IIpaBujia 3THKETA NPH 00LIeHUN ¢ MHBAJTHIAMH.

1. OGpamende K 4YelOBeKy: KOIJa BBl pasroBapuBacTeé C HHBAIUIOM,
obpallaiiTeck HENOCPEICTBEHHO K HeMy, a He K CONPOBOXAIOWEMY HIIH
CYPIOTIEPEBOIUHKY, KOTOPEIE MPUCYTCTBYIOT IIPU PasroBope.

2. IloskaThe pyKd: KOTrZa Bac 3HAKOMAT C HMHBAJIUAOM, BIIOJHE €CTECTBCHHO
I0XAaTh eMy PyKy: Hake Te, KOMy TPYyAHO JBUTaTh PYKOH HIIM KTO IOJB3YETCS
TIIPOTE30M, BIOJHE MOLYT IOXKaTh PyKy — IIPaBYI0 WM JIEBYIO, YTO BIIOJHE
JIOITyCTUMO.

3. HasbiBaiiTe ce6si M JPYrux: Korja BBl BCTPEUYAETECh C YEOBEKOM, KOTOPHIH
IIJI0XO WM COBCEM He BHIINT, 00s3aTeNIbHO HasbIBaliTe ceOs U TeX MoJel, KOTopble
npHITK ¢ BaMu. Bcmu y Bac obmas Gecesia B rpyriie, He 3a0bIBaiiTe MOACHHUTS, K
KOMY B J@HHEIH MOMEHT BBl 00pallaeTech, U Ha3BaTh CeOsl.

4. IpensokeHde MOMOIIM: ©CIM BEl IIpeJyIaracTe [OMOIb, JKIHUTE, MOKa €&
IPUMYT, & 3aTe€M CIPAILIMBAKUTE, YTO U KaK JI€JIaTh.

5. AIeKBATHOCTb U BE&KJIMBOCTB: oOpalaiTech ¢ B3POCIBIMA WHBAMAAMU KakK C
B3pocaeMu. OfpaimaliTeck K HUM 10 UMEHH YU Ha TBI, TOJIBKO €CJIM BBl XOpPOIIO
3HAKOMBL.

6. He ommpaiiTech Ha KpecJO-KOJSICKY: ONMPAThCs WM BHCHYTh Ha YbeH-TO
UHBAJMIHON KOJSICKE — TO K€ caMmoe, YTO OIHpaTbcs WIM BHCHYTh Ha €€
obagarene, W O5TO TOXe pasapaxaeT. MHBamuaHas KojiAcKa — 3TO 4YacTb
HETPUKACAEMOr0 IPOCTPAHCTBA YeJI0OBEKA, KOTOPEIN €€ HCIIOJIb3yeT.

7. BHUMATEeJIbHOCTh M TEpIeJIMBOCTh: KOIZa Bhl PasroBapUBaeTe C YEJIOBEKOM,
MCTIBITBIBAIOMIIM TPYAHOCTH B OOIIEHHH, CIyIIaiTe ero BHUMArenbHO. bynere
TepIIEIHBEL, /IUTE, KOI/Ia YeOBEK caM 3aKoH4uT (pasy. He romnpasidiite ero u He
norosapuBaiite 3a Hero. HuUKorja He MPUTBOPSHTECH, YTO BbI IIOHMMAETE, SCIIM Ha
caMOM Jeyie 3To He Tak. IIOBTOpWTE, YTO BEI IOHSIUIM, 3TO IIOMOMKET 4YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €ro0.

8. PacnoJioskenue AJis1 6ecebl: KOI/Ia BBl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOIIMMCS
MHBAIMIHON KOJSICKOM WM KOCTBUIAMHU, PACIOJOXHUTECh TaK, YTOOBI Balld U €ro
rna3a OBUTH Ha OJHOM YypOBHe, TOrma BaM OyJeT Jierde pasroBapuUBaTh.
PasroBapuBas ¢ TEMH, KTO MOXKET, YATATh II0 Iy0aM, pacrosloKUTeCh Tak, YTOOHI HA
Bac majan cBeT, ¥ Bac OBLIO XOpOINO BHIHO, ITOCTapaiiTech, yToObl Bam Hu4ero
(ema, curapeTsl, pyKH), He MEIIAIO.

9. TIpuBJedyeHre BHUMaHHUs YeI0BeKa: YTOOBI IPHBIICYh BHUMAHHUE IENI0BEKA,
KOTOPBII ILTOXO CIBIIINT, IOMAIIKUTE eMy PYKOH MM IIOXJIOTIA|Te 110 MIedy.
CMOTpHTE €My IIpsSMO B INla3a U FOBOPUTE YETKO, HO MMeiiTe B BUAY, UTO HE BCE
JTFOIY, KOTOPBIE TIOXO CIIBILIAT, MOTYT YUTATh 110 IybaMm.

10. He cmymaiitecb, €ClM CIy4ailHO [IONYCTHIM OIUIOIIHOCTH, CKas3aB
"VeumuMes" wiy "Bel cnblmand o0 3TOM...7" TOMy, KTO HE MOXET BUACTH HIIH
CJIBIIIATE.



IIpaBuya >THKeTA NIpH 00IEHUH ¢ HHBAJIN/IAMHE, HCHBITHIBAIOIHM U
TPYAHOCTH NIPH NePeIBUKEHHH:

1. TlomHuTe, dTO WHBaIMAHAs KOJSICKA —  HENPUKOCHOBEHHOE
IIPOCTpaHCTBO YenoBeka. He obnokaunBaiiTecs Ha Hee, He TOJIKANTe, He KJIaguTe Ha
Hee HOrH 0e3 paspemeHus. HagaTh KaTWTh KOJSCKY 0€3 cornacusi HHBAIUIA — TO
XK€ caMoe, YTO CXBATUTh M ITOHECTH YEJI0BEKa 0€3 ero paspereHHms.

2. Bcerpma crnpammusaiiTe, HyXHa JIF IIOMOIIIb, IPEX/IE €M 0Ka3aTh €€.

3. llpennaraiite IOMOINb, €CIH HYXXHO OTKPBITH TSDKEIYIO IBEPh HIIH
IIPOMTH II0 KOBPY C JUIMHHBIM BOPCOM.

4. Ecnu Balle NpeAjioKeHHWe O IIOMOIIM IPHUHSTO, CIIPOCHTE, YTO HYXKHO
JeNaTh U YETKO CJIELYyNTe HHCTPYKITUSIM.

5. Ecm BaM paspelimiaM IepeaBuraTth KOJSCKY, cHayaga KaTHTe ee
MEJIJIEHHO.

6. Komsacka ObIcTpo HabWpaeT CKOPOCTh, M HEOXMIAHHBIM TOIYOK MOXKET
IIPUBECTH K II0TEPE PAaBHOBECHSI.

7. Bcerma nuunO yOexpaaiiTech B JIOCTYHOCTH MECT, TJ€ 3aIlUIaHUPOBAHEL
MEpOTIPUATHS. 3apaHee IIOMHTEPeCyiTech, Kakue MOTYT BO3HUKHYTH IIPOOJIEMEI UK
Oapbephl U KaK UX MOXXHO YCTPAHUTh.

8. He Hamo xJyonaTh 4yejloBeKa, HaXOJSIIErocss B MHBAIMAHON KOJIACKE, II0
CIIMHE WJIM 110 ILIeYy.

9. Ecau BO3MOXHO, paclioIOKHUTECh TaK, YTOOBI BalllX JIMIa OBUIM Ha OJHOM
ypoBHe. H3z0eraliTe MONOXKEHHS, IIPH KOTOPOM BallleMy COOECETHUKY HYXKHO
3alIpOKUABIBATE [OJIOBY.

10. Ecmu  cymiecTBYIOT apXHUTEKTYpHBIE Oaphephl, MpeaylpeauTe O HHUX,
4TOOLI YEJIOBEK MMEIl BO3MOXXHOCTh [IPUHUMATD PEIIEHHs 3apaHee.

11. ITomManTe, YTO, KaK IpPaBHIIO, Yy JIOJCH, HUMCIOIIUX TPYIHOCTH IIPH
IIEPEBIOKEHUH, HET IIPOOJIEM CO 3pEHHEM, CIIYXOM U IIOHHMAaHUEM.

12. He nymaiite, 4T0 HEOOXOAMMOCTE ITOJIB30BATHCA MHBAIMIHOM KOJISICKOI
— 9TO Tpareaus. IT0 CI0cod cBOOOJHOrO (eCIM HET apXUTEKTYypPHBIX GapbepoB)
nepenBrkeHus. ECTe mroau, mosp3yromuyecs WHBAJIMIHOW KOJSICKOM, KOTOPEIE HE
YTPaTUIU CIIOCOOHOCTH XOOUTH M MOTYT IEPENBUTaThCA C IOMOLIBIO KOCTBIIEH,
TpocTH ¥ T.0I. KOJICKM OHM HCHONB3YIOT ISl TOTO, YTOOBI SKOHOMHTL CHIIBI U
OBICTpee IepeIBUraThCsl.



Hpasﬂﬂa 3THKETA HpH o0ImeHuH ¢ MHBAJINAAMHU, UMEIOIIHUMHU
HapylieHHe 3peHIe UM HE3PAIUMIL

1. TIpennaras cBOIO MOMOINb, HAIPAaBJIANTE 4YeOBEKa, HE CTUCKUBANUTE €r0 PYKY,

UIOUTE TaK, KaK BBl 0OBIYHO XoauTe. He Hy»KHO XBaTaTh CJICIIOr0 YeJI0BEKA U TalllUTh

€ro 3a CoOOH.

2. Onumurte KpaTko, rae Bbl HaxogurTech. IlpemympexxpaidTe O MPENATCTBUSAX:

CTYTIEHSIX, JIyXKax, sSIMax, HU3KHX IPUTOJIOKax, TPydax U T.IL.

3. Hcmomnp3yiiTe, eciy 5TO YMECTHO, Qpaskl, XapaKTepHu3youe 3BYyK, 3aIax,

4. paccrosHue. enutech yBUAeHHEIM. O6pamaiitecs ¢ co6akaMu-MOBOABIPAMY He

TaK, KaK ¢ OOBIYHEIMH JOMAIIHUMH XXUBOTHEIME. He koMaHIy#iTe, He Tporaiite 1 He

urpaiite ¢ co0aKoH-IOBOJBIPEM.

5. Ecu BEI co0MpaeTech YUTaTh HE3pSIUEMY YeIIOBEKY, CHaqajla IPEaypeInTe

06 sToM. ['oBOpHTE HOpMaBHEIM rosiocoM. He npormyckaiite nHpopMaLuio,

ecJIM Bac 00 3TOM He IIOIIPOCAT.

6. EcIi 3T0 BAXHOE IIMCHMO WK JOKYMEHT, He HyXKHO I yOeIUTeTbHOCTH

JlaBaTh ero IoTporats. [Ipu 3TOM He 3aMeHsiTe ureHue nepeckazoM. Korza

He3pAuuil YeNoBeK JODKEH IIOJNICATh NOKYMEHT, MPOYUTaiTe ero 00s13aTENBHO.

WHBaTMOHOCT, HE OCBOOOXKIAET CIIEIOro 4YeJoBeKa OT OTBETICTBEHHOCTH,

00yCJIOBJIEHHON TOKYMEHTOM.

7. Bcerga obparmaliTech HEIIOCPEACTBEHHO K YEJIOBEKY, JaiKe€ €CJIM OH Bac HE

BHUJINUT, a HE K €ro 3psA4eMy KOMITaHbOHY.

8. Bcerma Ha3bIBaiiTe ceOs U IPeICTaBISINATE APYTUX COOECEIHUKOB, a TAKKe

OCTaIBHEIX IPHCYTCTBYIOMMX. ECIIH BBl XOTUTE MOXKATh PYKY, CKaXHUTE 00

STOM.

9. Korna BBl OpefjiaraeTe He3psdeMy 4eJIOBEKY CeCThb, He yCaKUBanTe €ro, a

HaIlpaBbTE PYKY Ha CIMHKY CTyJa MIJIM TOIJIOKOTHHK. He BoAuTe 110 MOBEPXHOCTH

ero pyKy, a AaiiTe eMy BO3MOXHOCTH CBOOOAHO moTporarh mpeamer. Ecmu Bac

IIOIIPOCKIIA TIOMOYb B3ATh KaKOK-TO IPEIMET, He CIIENYET TAHYTh KHCTh CJCHOro K

IpeaIMeTy U OpaTh ero pyKoi 3TOT MpeiMeT.

10. Korza BBl 00IIaeTech ¢ TPYINION He3pSInX JItofel, He 3a0bIBaiiTe KaXIbIi pas

Ha3BIBATh TOI'0, K KOMY BB 00paIlacTech.

11. He 3acraBngiite Baillero coOecelHMKa BeEIaTh B IIyCTOTY: €CJIHM BEI

IIepeMeIIaeTech, IpeaynpeguTe ero.

12. BrioniHe HOPMAaIIBHO YIIOTPEOIIATH CIIOBO «CMOTPETEY. JIjist He3psuero

YyeJI0BeKa 3TO 03HAYAET «BUAETH PyKaMm», 0Cs3aTh.

13. M36eraiiTe pacIIBIBYATHIX OMPENeICHUN U HHCTPYKIMH, KOTOPBIE OOBITHO
COIIPOBOKIAFOTCS JKECTaMHU, BEIpaXKeHHH BpoJie «CTakaH HaXOQUTCsA T/1€-TO

TaM Ha ctose». Crapaiiteck OBITh TOUHBIMH: «CTaKaH IMOCEpPEMHE CTOIa».

14. Eciit BBI 3aMETHIIM, YTO He3psA4uit yeoBeK cOMiIcs ¢ MapIupyTa, He YIpaBJIsiTe

ero JBIDKCHHEM Ha PAcCTOSHWM, MMOJONIUTE U IOMOTMTE BHIOPATBCS Ha HYXXHBIH

IIyTh.

15. Ilpu crrycke WM MOABEME 110 CTYIIEHBKaM BEAUTE He3PAUEro INEPICHAUKYIISPHO

kK HuM. llepensurasch, He [eNaiiTe pPHIBKOB, pPEe3KUX IBIKeHHA. IIpu

CONIPOBOXKIEHUHM HE3PSIIero 4YejoBeKa He 3aKiafgblBaliTe PyKM Hasal — O3TO

HeyI00HO.



IIpaBuiia > THKeTa NpH OGMIEHHNH ¢ HHBAIHIAMH,

HMCHOIIUMH HAPYIICHHEC CJIyXa.
1. PasroBapuBas ¢ 4elOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE IPSIMO Ha
2. wHero. He 3aremHsiiTe cBO€ JIMIIO W HE 3aropaxMBaiiTe ero pyKamM, BOJOCAMH
WIA KaKUMHU-TO IpeaMmeraMu. Bam cobeceqHHMK HODKEH HMETH BO3MOXKHOCTB
CJIEIUTE 33 BEIPAXEHUEM BaIllero JIUIIA.
3. CymecTByeT HECKONBKO THUIOB M CTeleHed TIIyXoThl. COOTBETCTBEHHO,
CYIECTBYET MHOI'O CIIOCOOOB OOIIEHHS € JIFObMH, KOTOPEIE IJIOXO CJIBIIIAT.
4. Eciuu BB He 3HaeTe, KaKoH MpearnovecTs, CIIPOCUTE Y HUX.
5. HexoTopele 101 MOTYT CIBIIIATE, HO BOCIIPUHUMAIOT OTIEIEHEIE 3BYKH
HENpaBuiIbHO. B 3TOM ciydae roeopure Oojiee TpDOMKO M YETKO, IOAOHpas
NOIXOIAIINA ypoBeHb. B Apyrom ciydae HOHaZOOWTCS TUIIb CHU3UTH BEICOTY
rojoca, TaKk KaK 4eJIOBEK YTPaThil CIIOCOOHOCTh BOCIIPUHUMATH BRICOKHE YACTOTHI.
6. YtoOBI IpuBIIEYs BHUMAHKE Y€JIOBEKA, KOTOPHIM IUIOXO CIIBIIINAT, HA30BUTE €r0
110 uMeHu. Eciiu oTBeTa HET, MOXKHO clierka TPOHYTh YeIOBeKa HITH JKe
ITIOMaxaTh PYKOM.
7. T'oBopuTe sicHO U poBHO. He Hy)XHO M3JHIIHE MOAYEPKUBATh 4TO-TO. KpuuaTh,
0c0OEHHO B yX0, TOXKE HE HAO.
8. Ecuu Bac IpocAT MOBTOPUTE UTO-TO, MOMPoOyiiTe nepehpasupoBaTh CBOE
npennoxenue. Mcmnonb3yiite xKecTsl.
9. V6enutecs, uTo Bac noHsH. He cTecHANTECH CIIPOCHUTD, MOHSUT JTH Bac
cobeceqnuk. Ecmu BBl cooOmaere mHGMDOpPMAIUIO, KOTOpas BKIOYAaeT B cebs

HOMEp, TEXHUYECKUH WM [pyrod CIOXKHBIM TEPMHH, aJpec, HAaIUIIUTE ee,
coo0IuTe 1Mo (aKCcy WM BIIEKTPOHHOH I0YTe WM JFOOBIM APYTHM CIIOCOOOM, HO
TaK, 4TOOBI OHA OBIJIa TOYHO IIOHSATA.

10. Ecnu cyImecTByIOT TPYAHOCTH HpPHU YCTHOM OOINEHUH, CIIPOCUTe, He OynIeT JIn
IIPOIIE IIePEUCHIBAThCS.

11. He 3a0sIBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B GONBIINX HITA MHOTOJOIHBIX
IIOMEIIEHNIX TPYAHO OOIIATHCS C JFOABMU, KOTOPHIE TII0XO0

CJIBIIIAT. SIpKoe COHIIE M TeHb TOKE MOTYT OBITh OapbepaMHu.

12. O4eHp 9acTo IIyXue JIFOAU UCTIONB3YIOT SA3BIK XKecToB. Ecnu BEI 00ImaeTech
yepe3 IepeBoAYNKa, He 3a0yAbTe, YTO OOpamiarhCsi HAI0 HETOCPEACTBEHHO K
coOeceIHUKY, a He K TIepEBOUHKY.

13. He Bce monu, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YHTaTh 1O rybam. Bam syurie
BCETO CIIPOCUTH 00 3TOM IIpU MepBoil BcTpede. Ecnm Bam cobecemuuk obnagaet
5THM HABBIKOM, HYXKHO COOJIFOJaTh HECKOJIBKO BaXKHBIX IPABHII.

14. IIoMHUTE, YTO TOJIBKO TP U3 AECITU CJIOB XOPOIIO MPOYHTHIBAIOTCS.

15. Hy>H0 cMOTpeTh B JIULIO cOOECETHUKY U TOBOPUTE SICHO U MEIJIEHHO,
HCII0JIE30BaTh MPOCTEIe Gpasbl ¥ U30eraTh HECYIIECTBEHHBIX CIIOB.

16. Hy>HO HCITI0JIB30BaTh BEIp@XKEHUE JIUIIA, KECThI, TSIOABIKEHUS, €CIIM XOTUTE
IIOJYEPKHYTh UJIU IIPOSACHUTE CMBICII CKa3aHHOTO.



IIpasunia 3TuKeTa OIPU O0IeHHH ¢ HHBATHAAMH, HMEIOIIHAMHA
33J(€PKKY B PA3BHTHH U Npod/ieMbl 00 eHNs, YMCTBEHHbIE

HapYIIEeHusI:
1. Hcmomp3yiTe JOCTYIIHBIN SI3BIK, BEIPAXKaUTECh TOYHO M IO JCITY.
2. MWzberaiiTe CIIOBECHBIX INITaMIIOB M OOpa3HBIX BBIPAKEHUM, €CJIM TOJIBKO BBl HE
yBEPEHBI B TOM, YTO Ball COOECENHHUK C HUIMHU 3HAKOM.
3. He rosopure cBBIcOKa. He nymaiiTe, 4TO Bac HE MOUMYT.

4. ToBops 0 3ajadax WM IPOEKTe, paccKasblBaiiTe Bce «mo Imaramy. JlanTe
BalleMy COOECEIHUKY BO3MOXHOCTB OOBIIpaTh KaXKIBIi IIar Mocjie TOro, Kak BEI
OOBSICHUIN EMY.

5. UcxomuTe W3 TOrO, YTO B3POCIBIM YEIOBEK C 3aI€PXKKOH B Pa3BUTHU UMECT
TaKOoM ke OIBIT, KaK ¥ JTF000H Ipyrol B3pOCIIBIA YeIOBEK.

6. Eciu HeOOXOAUMMO, HCIOJIB3YHWTE MUIOCTpallud uiu Qortorpaduu. bynapre
TOTOBEI ITOBTOPUTh HECKONBKO pa3. He chasaiiTech, eciu Bac ¢ MEpBOro pasza He
TTOHSUIH.

7. OG6pamaiiTech ¢ YeNOBEKOM C IIpobIeMaMy Pa3BUTHA TOYHO TaK Xe, Kak BbI OBl
obpamanuck ¢ JIOOBIM ApyruM. B Oeceme oOCyxpaidTe Te )K€ TEMBI, KaKhe BB
obcyxkmaere ¢ ApyruMH JoapMu. Hampumep, IUlaHBl Ha BBIXOAHBIE, OTIIYCK,
roroJa, rmocieaHue COOBITHS.

8. OOpamaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

9. IloMHHWTe, YTO JIOOA C 3aEpPKKOW B pPa3BUTHU [I€€CIIOCOOHBI M MOLYT
MOANKCEIBATh JOKYMEHTBHI, KOHTPAaKTBI, TIO0JIOCOBaTh, JaBaTh coIJlache Ha
MEIUITAHCKYIO TOMOIIB U T.1.

Hpamma ITHKETA I OﬁIHGHKH ¢ UHBaJIHNJIaMM,

HMeINIMH NCUXHYecKrue HapylIeHusl.
[Ncuxuueckue HapyIIeHUst — He TO )K€ caMoe, YTO IIPOOIEMBI B Pa3BUTHH.
JIrony ¢ ICUXUYECKUMHE ITpobieMaMy MOTYT HCIIBITEIBATh SIMOLMOHAIEHBIS
PacCTpOICTBA KM 3aMEIIATENECTBO, OCTIOKHAIOMIME UX XKHU3Hb. Y HUX CBO! OCOOBIH
W W3MEHYMBBIA B3IIA[ Ha Mup. He Hago AyMaTek, YTO JIIOAU C IICHXUYECKUMU
HapyLIEHUsIMA ~ 00s3aTeNbHO HYXKOAIOTCA B JONOJHUTENPHOM IOMOIIM M
cnenuanpHoM  obpameHud. OOpamaiTecs ¢ JEOABMH € TICHXMYECKHMHU
HapylIEHUSMH KaK ¢ JTUYHOCTAMHU. He Hy)XHO Henare NpexAeBPEMEHHBIX BEIBOJIOB
HAa OCHOBAHWH OIIBITA OOINEHWs ¢ IPYTMMH JIOZBMH C Takod ke (Gopmoi
WHBAIMIAHOCTH. He cliefyeT QyMaTh, YTO JIFOAU C ICHXMYCCKHMU HapyIIEHUAMH
GoJiee APYTUX CKIOHHBI K HACHIIHIO. JT0 MU®. Eciu BB IpyXemoOHbl, OHA OyAyT
qyBCTBOBaTh ceOsi CrioKoitHO. HeBepHO, UTo JIIOAM C MCUXHYECKUMU HapyIIeHUAMU
HIMEIOT IpoOJeMbl B IOHUMAHWMH MM HI)KE [0 YPOBHIO MHTEIUIEKTa, YEM
OOJIBIUHCTBO JIFOAEH.
1. Ecnu 4enoBeK, UMEIOINUN IICHXUUECKHe HapyIIeHHs, pacCTPOEH, CIPOCHUTE
ero CIIOKOITHO, YTO BEI MOXKETE CIIeJIaTh, YTOOBI IIOMOYb EMY.
2. He rosopute pe3Ko C 4EIOBEKOM, UMEIOIIUM IICUXUIECKIE HapYIICHHU, AaXe
€CJIM Y Bac €CTh VI TOr0 OCHOBaHUS.



IlpaBuia sTukeTa Npu o0NIeHNHN ¢ HHBAJIUIAOM, HCIBITHIBAIOIUM
3aTPYIHEHHS B pevH.

1. He urHopupy¥ite 1roned, KOTOPHIM TPYAHO TOBOPUTH, IOTOMY YTO ITOHSTH UX —
B BalllUX UHTEpecax.
2. He nmnepebuBailiTe ¥ He MONpPaBIAHTE UeENIOBeKa, KOTOPBIA HCIBITHIBACT
TpyZHOCTH B peun. HaunHaliTe rOBOPUTH TOJBKO TOTHa, Koraa yOeauTech, UTO OH
YK€ 3aKOHUYHUII CBOIO MBICIIb.
3. He nwlTafiTeck yCKOPUTH paszroBop. byapTe roTOBEI K TOMY, YTO pasroBOp C
YeJIOBEKOM C 3aTPyJHEHHOH peublo 3aiiMeT y Bac Oosblne BpeMeHH. Eciu BEI
CIIELIUTE, JIy4llle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHNH B Ipyroe BpeMsl.
4. CMoTpuTe B JIMLO COOECENHUKY, TOAAEPKUBANTE BU3yaJIbHBIN KOHTAKT.
5. Ortpaiite 3T0i# Oecene Bce Ballle BHUMaHUE.
6. He pnymaiite, 4TO 3aTpylHEHUs B pEUYM — II0KA3aTellb HU3KOIO YPOBH:
WHTEJUIEKTa YEJIOBEKA.
7. CrapaiiTech 3a1aBaTh BOIPOCHEl, KOTOpPEIE TPEOYIOT KOPOTKHUX OTBETOB WU
KHUBKa.
8. He nputsopsiiTech, eciy BBl HE IMOHSUIM, YTO BaM cKasaiud. He crecHslTech
IIepecpocuTh. Eciii BaM CHOBa HE yAAJIOCh IIOHATH, IIOIIPOCUTE NIPOU3ZHECTHU CIIOBO
B Oosiee MeJIEHHOM TeMITe, BO3MOXHO, 0 OyKBaM.
9. He 3alriBaiiTe, 4TO YeNOBEKY C HAPYIIEHHON PEUbIO TOXKE HYKHO BBICKA3aThCA.
He nepebuBaiite ero 1 He noaasisiiite. He ToponuTe ropopsimero.
10. Ecu y Bac BO3HMKAIOT MPOOJIEMBI B OOIIEHHH, CIIPOCUTE, HE XOUeT JIM Balll
cobeceHIK MCII0IB30BaTh APYroli criocod — Hamucarb, HalledyaTaTh.



